
 

 
REGION 4 CANVAS SUPPORT 

“How do I get help with Canvas?” 
 

Search the Canvas Guides! 
 

STUDENTS 
Search the Canvas Guides!   

If you need additional 
support, click on Help and 
Ask Your Instructor. 

INSTRUCTORS 
Search the Canvas Guides!   

If you need additional 
support, click on Help and 
Ask a Department Admin. 

DEPARTMENT ADMINS 
Search the Canvas Guides!   

If you need additional 
support, click on Help and 
Report a Problem. 

ACCOUNT ADMINS 
Search the Canvas Guides! 

If you need additional 
support, click on Help and 
Escalate a Case. 
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