
 

 
REGION 4 CANVAS SUPPORT 

“How do I get help with Canvas?” 
    
 

CALL 
 

 

 

Call the 24/7  
Canvas Support Hotline 
by dialing 346-249-6911.  
This phone number is also 
found by clicking on the 
Help button. 

CHAT 
 

 

 

Chat with Canvas Support 
24/7 by clicking on the 
Help button and selecting 
either Chat with Canvas 
Support (Student ONLY) 
or (Faculty ONLY), 
depending on your Canvas 
course role. 

REPORT 
 

 

 

Report a problem to  
Canvas Support 24/7 by 
clicking on the Help button 
and selecting 
Report a Problem. 

SEARCH 
 

 

 

Search the Canvas Guides 
and Canvas Community to 
find tutorials, guidance, and 
advice on how to use 
Canvas.  These options are 
found by clicking on the 
Help button. 


